Privacy Policy (Developer Portal)

Samlink is fully committed to protecting your individual rights and keeping your personal data safe.
In this Privacy Policy, we describe the collection, usage, storage and sharing practices of personal
data.

The Controller and Controller’s contact details

Name: Oy Samlink Ab

Street address: Linnoitustie 9, FI-02601 Espoo

Contact email address: info@samlink.fi

Personal data file

Data file applying to those interested in the Open Banking Developer Portal.

What personal data we collect

Personal data is collected directly from you or is generated as part of the use of our services.
Personal data you provide to us consists of your e-mail address (contact information) and name.
The purpose of personal data processing and lawful basis

We use your personal data to comply with legal and contractual obligations as well as to provide you
information concerning the Open Banking Developer Portal and to communicate with you by email.

We also may communicate with you on email marketing basis. You can ask us to stop sending you
marketing messages by contacting us.

Whom we may share your data with

We may share your personal data with those banks behalf of which Samlink provides Developer
Portal, i.e. Oma Savings Bank Plc, POP Banks Amalgamation and Savings Banks Amalgamation.
Sharing will always happen by respecting relevant secrecy obligations or with your consent.

In addition, we disclose personal data to authorities according to required statutory obligations.
Transfer of personal data

The controller uses suppliers in data processing. The controller will not transfer personal data
outside the European Economic Area.

How we protect your personal data

Keeping your personal data safe and secure is a main element. We use appropriate technical,
organizational and administrative security measures to protect any information we hold for loss,
misuse and unauthorized access, disclosure, alteration and destruction.

Your privacy rights
You have right to request access to your personal data.
You have right to request correction of incorrect or incomplete data.

You have right to request erasure of your data.
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You have right to ask limitation of processing of personal data.
You have right for data portability.

Your requests to exercise your rights as listed above you should submit to the mentioned contact
person of the controller.

How long we process your personal data

We will keep your data for as long as they are needed for the purposes for which your data was
collected or processed. The data will be retained for 2 years from the date it was used last time and
will be deleted after that according to the deletion processes applied by the controller.

Contacting

If you have questions regarding this privacy policy, you can contact the above-mentioned contact
email address.

You can also lodge a complaint or contact the data protection authority.



