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As part of the PSD2 directive, banks are required to publish statistics of the PSD2 API performance, as required by the
guidelines set by EBA. Updated report is published on quarterly basis. For Savings Banks, the report is split to three different
reports; availability, response times and error rate.

This report shows the availability of Savings Banks PSD2 API, compared to our online customer channels. In case you have
any questions or feedback regarding the report, please do contact our service provider.

PSD2 Availability statistics

Availability monthly

PSD2 API PSD2-authorizations NetBank Mobile API*
2023/10 99.40% 99.40% 99.40% 99.40%
2023/11 99.41% 99.41% 99.41% 99.41%
2023/12 99.71% 99.71% 99.71% 99.71%
2024/01 100.0% 100.0% 99.92% 100.0%
2024/02 100.0% 100.0% 100.0% 100.0%
2024/03 99.27% 99.27% 99.27% 99.27%
2024/04 99.86% 99.86% 99.86% 99.86%
2024/05 100.0% 100.0% 100.0% 100.0%
2024/06 100.0% 100.0% 100.0% 100.0%
2024/07 100.0% 100.0% 100.0% 100.0%
2024/08 98.95% 98.95% 98.95% 98.95%
2024/09 97.69% 97.69% 97.69% 97.69%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.
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Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
01.10.2023 100.0% 100.0% 100.0% 100.0%
02.10.2023 100.0% 100.0% 100.0% 100.0%
03.10.2023 100.0% 100.0% 100.0% 100.0%
04.10.2023 100.0% 100.0% 100.0% 100.0%
05.10.2023 100.0% 100.0% 100.0% 100.0%
06.10.2023 100.0% 100.0% 100.0% 100.0%
07.10.2023 100.0% 100.0% 100.0% 100.0%
08.10.2023 100.0% 100.0% 100.0% 100.0%
09.10.2023 100.0% 100.0% 100.0% 100.0%
10.10.2023 100.0% 100.0% 100.0% 100.0%
11.10.2023 100.0% 100.0% 100.0% 100.0%
12.10.2023 100.0% 100.0% 100.0% 100.0%
13.10.2023 100.0% 100.0% 100.0% 100.0%
14.10.2023 100.0% 100.0% 100.0% 100.0%
15.10.2023 100.0% 100.0% 100.0% 100.0%
16.10.2023 100.0% 100.0% 100.0% 100.0%
17.10.2023 100.0% 100.0% 100.0% 100.0%
18.10.2023 100.0% 100.0% 100.0% 100.0%
19.10.2023 100.0% 100.0% 100.0% 100.0%
20.10.2023 100.0% 100.0% 100.0% 100.0%
21.10.2023 100.0% 100.0% 100.0% 100.0%
22.10.2023 100.0% 100.0% 100.0% 100.0%
23.10.2023 100.0% 100.0% 100.0% 100.0%
24.10.2023 100.0% 100.0% 100.0% 100.0%
25.10.2023 100.0% 100.0% 100.0% 100.0%
26.10.2023 100.0% 100.0% 100.0% 100.0%
27.10.2023 100.0% 100.0% 100.0% 100.0%
28.10.2023 100.0% 100.0% 100.0% 100.0%
29.10.2023 81.25% 81.25% 81.25% 81.25%
30.10.2023 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.
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Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
31.10.2023 100.0% 100.0% 100.0% 100.0%
01.11.2023 100.0% 100.0% 100.0% 100.0%
02.11.2023 100.0% 100.0% 100.0% 100.0%
03.11.2023 100.0% 100.0% 100.0% 100.0%
04.11.2023 100.0% 100.0% 100.0% 100.0%
05.11.2023 100.0% 100.0% 100.0% 100.0%
06.11.2023 100.0% 100.0% 100.0% 100.0%
07.11.2023 100.0% 100.0% 100.0% 100.0%
08.11.2023 100.0% 100.0% 100.0% 100.0%
09.11.2023 100.0% 100.0% 100.0% 100.0%
10.11.2023 100.0% 100.0% 100.0% 100.0%
11.11.2023 100.0% 100.0% 100.0% 100.0%
12.11.2023 100.0% 100.0% 100.0% 100.0%
13.11.2023 100.0% 100.0% 100.0% 100.0%
14.11.2023 100.0% 100.0% 100.0% 100.0%
15.11.2023 100.0% 100.0% 100.0% 100.0%
16.11.2023 100.0% 100.0% 100.0% 100.0%
17.11.2023 100.0% 100.0% 100.0% 100.0%
18.11.2023 100.0% 100.0% 100.0% 100.0%
19.11.2023 82.15% 82.15% 82.15% 82.15%
20.11.2023 100.0% 100.0% 100.0% 100.0%
21.11.2023 100.0% 100.0% 100.0% 100.0%
22.11.2023 100.0% 100.0% 100.0% 100.0%
23.11.2023 100.0% 100.0% 100.0% 100.0%
24.11.2023 100.0% 100.0% 100.0% 100.0%
25.11.2023 100.0% 100.0% 100.0% 100.0%
26.11.2023 100.0% 100.0% 100.0% 100.0%
27.11.2023 100.0% 100.0% 100.0% 100.0%
28.11.2023 100.0% 100.0% 100.0% 100.0%
29.11.2023 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.
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Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
30.11.2023 100.0% 100.0% 100.0% 100.0%
01.12.2023 100.0% 100.0% 100.0% 100.0%
02.12.2023 100.0% 100.0% 100.0% 100.0%
03.12.2023 100.0% 100.0% 100.0% 100.0%
04.12.2023 100.0% 100.0% 100.0% 100.0%
05.12.2023 100.0% 100.0% 100.0% 100.0%
06.12.2023 100.0% 100.0% 100.0% 100.0%
07.12.2023 100.0% 100.0% 100.0% 100.0%
08.12.2023 100.0% 100.0% 100.0% 100.0%
09.12.2023 100.0% 100.0% 100.0% 100.0%
10.12.2023 100.0% 100.0% 100.0% 100.0%
11.12.2023 100.0% 100.0% 100.0% 100.0%
12.12.2023 90.90% 90.90% 90.90% 90.90%
13.12.2023 100.0% 100.0% 100.0% 100.0%
14.12.2023 100.0% 100.0% 100.0% 100.0%
15.12.2023 100.0% 100.0% 100.0% 100.0%
16.12.2023 100.0% 100.0% 100.0% 100.0%
17.12.2023 100.0% 100.0% 100.0% 100.0%
18.12.2023 100.0% 100.0% 100.0% 100.0%
19.12.2023 100.0% 100.0% 100.0% 100.0%
20.12.2023 100.0% 100.0% 100.0% 100.0%
21.12.2023 100.0% 100.0% 100.0% 100.0%
22.12.2023 100.0% 100.0% 100.0% 100.0%
23.12.2023 100.0% 100.0% 100.0% 100.0%
24.12.2023 100.0% 100.0% 100.0% 100.0%
25.12.2023 100.0% 100.0% 100.0% 100.0%
26.12.2023 100.0% 100.0% 100.0% 100.0%
27.12.2023 100.0% 100.0% 100.0% 100.0%
28.12.2023 100.0% 100.0% 100.0% 100.0%
29.12.2023 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.
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Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
30.12.2023 100.0% 100.0% 100.0% 100.0%
31.12.2023 100.0% 100.0% 100.0% 100.0%
01.01.2024 100.0% 100.0% 100.0% 100.0%
02.01.2024 100.0% 100.0% 100.0% 100.0%
03.01.2024 100.0% 100.0% 100.0% 100.0%
04.01.2024 100.0% 100.0% 100.0% 100.0%
05.01.2024 100.0% 100.0% 100.0% 100.0%
06.01.2024 100.0% 100.0% 100.0% 100.0%
07.01.2024 100.0% 100.0% 100.0% 100.0%
08.01.2024 100.0% 100.0% 100.0% 100.0%
09.01.2024 100.0% 100.0% 100.0% 100.0%
10.01.2024 100.0% 100.0% 100.0% 100.0%
11.01.2024 100.0% 100.0% 100.0% 100.0%
12.01.2024 100.0% 100.0% 100.0% 100.0%
13.01.2024 100.0% 100.0% 100.0% 100.0%
14.01.2024 100.0% 100.0% 100.0% 100.0%
15.01.2024 100.0% 100.0% 100.0% 100.0%
16.01.2024 100.0% 100.0% 100.0% 100.0%
17.01.2024 100.0% 100.0% 100.0% 100.0%
18.01.2024 100.0% 100.0% 100.0% 100.0%
19.01.2024 100.0% 100.0% 100.0% 100.0%
20.01.2024 100.0% 100.0% 100.0% 100.0%
21.01.2024 100.0% 100.0% 97.43% 100.0%
22.01.2024 100.0% 100.0% 100.0% 100.0%
23.01.2024 100.0% 100.0% 100.0% 100.0%
24.01.2024 100.0% 100.0% 100.0% 100.0%
25.01.2024 100.0% 100.0% 100.0% 100.0%
26.01.2024 100.0% 100.0% 100.0% 100.0%
27.01.2024 100.0% 100.0% 100.0% 100.0%
28.01.2024 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.
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Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
29.01.2024 100.0% 100.0% 100.0% 100.0%
30.01.2024 100.0% 100.0% 100.0% 100.0%
31.01.2024 100.0% 100.0% 100.0% 100.0%
01.02.2024 100.0% 100.0% 100.0% 100.0%
02.02.2024 100.0% 100.0% 100.0% 100.0%
03.02.2024 100.0% 100.0% 100.0% 100.0%
04.02.2024 100.0% 100.0% 100.0% 100.0%
05.02.2024 100.0% 100.0% 100.0% 100.0%
06.02.2024 100.0% 100.0% 100.0% 100.0%
07.02.2024 100.0% 100.0% 100.0% 100.0%
08.02.2024 100.0% 100.0% 100.0% 100.0%
09.02.2024 100.0% 100.0% 100.0% 100.0%
10.02.2024 100.0% 100.0% 100.0% 100.0%
11.02.2024 100.0% 100.0% 100.0% 100.0%
12.02.2024 100.0% 100.0% 100.0% 100.0%
13.02.2024 100.0% 100.0% 100.0% 100.0%
14.02.2024 100.0% 100.0% 100.0% 100.0%
15.02.2024 100.0% 100.0% 100.0% 100.0%
16.02.2024 100.0% 100.0% 100.0% 100.0%
17.02.2024 100.0% 100.0% 100.0% 100.0%
18.02.2024 100.0% 100.0% 100.0% 100.0%
19.02.2024 100.0% 100.0% 100.0% 100.0%
20.02.2024 100.0% 100.0% 100.0% 100.0%
21.02.2024 100.0% 100.0% 100.0% 100.0%
22.02.2024 100.0% 100.0% 100.0% 100.0%
23.02.2024 100.0% 100.0% 100.0% 100.0%
24.02.2024 100.0% 100.0% 100.0% 100.0%
25.02.2024 100.0% 100.0% 100.0% 100.0%
26.02.2024 100.0% 100.0% 100.0% 100.0%
27.02.2024 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.
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Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
28.02.2024 100.0% 100.0% 100.0% 100.0%
29.02.2024 100.0% 100.0% 100.0% 100.0%
01.03.2024 100.0% 100.0% 100.0% 100.0%
02.03.2024 100.0% 100.0% 100.0% 100.0%
03.03.2024 100.0% 100.0% 100.0% 100.0%
04.03.2024 100.0% 100.0% 100.0% 100.0%
05.03.2024 100.0% 100.0% 100.0% 100.0%
06.03.2024 100.0% 100.0% 100.0% 100.0%
07.03.2024 100.0% 100.0% 100.0% 100.0%
08.03.2024 100.0% 100.0% 100.0% 100.0%
09.03.2024 100.0% 100.0% 100.0% 100.0%
10.03.2024 100.0% 100.0% 100.0% 100.0%
11.03.2024 100.0% 100.0% 100.0% 100.0%
12.03.2024 100.0% 100.0% 100.0% 100.0%
13.03.2024 100.0% 100.0% 100.0% 100.0%
14.03.2024 100.0% 100.0% 100.0% 100.0%
15.03.2024 100.0% 100.0% 100.0% 100.0%
16.03.2024 100.0% 100.0% 100.0% 100.0%
17.03.2024 77.29% 77.29% 77.29% 77.29%
18.03.2024 100.0% 100.0% 100.0% 100.0%
19.03.2024 100.0% 100.0% 100.0% 100.0%
20.03.2024 100.0% 100.0% 100.0% 100.0%
21.03.2024 100.0% 100.0% 100.0% 100.0%
22.03.2024 100.0% 100.0% 100.0% 100.0%
23.03.2024 100.0% 100.0% 100.0% 100.0%
24.03.2024 100.0% 100.0% 100.0% 100.0%
25.03.2024 100.0% 100.0% 100.0% 100.0%
26.03.2024 100.0% 100.0% 100.0% 100.0%
27.03.2024 100.0% 100.0% 100.0% 100.0%
28.03.2024 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.
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Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
29.03.2024 100.0% 100.0% 100.0% 100.0%
30.03.2024 100.0% 100.0% 100.0% 100.0%
31.03.2024 100.0% 100.0% 100.0% 100.0%
01.04.2024 100.0% 100.0% 100.0% 100.0%
02.04.2024 100.0% 100.0% 100.0% 100.0%
03.04.2024 100.0% 100.0% 100.0% 100.0%
04.04.2024 100.0% 100.0% 100.0% 100.0%
05.04.2024 100.0% 100.0% 100.0% 100.0%
06.04.2024 100.0% 100.0% 100.0% 100.0%
07.04.2024 100.0% 100.0% 100.0% 100.0%
08.04.2024 100.0% 100.0% 100.0% 100.0%
09.04.2024 100.0% 100.0% 100.0% 100.0%
10.04.2024 100.0% 100.0% 100.0% 100.0%
11.04.2024 100.0% 100.0% 100.0% 100.0%
12.04.2024 100.0% 100.0% 100.0% 100.0%
13.04.2024 100.0% 100.0% 100.0% 100.0%
14.04.2024 100.0% 100.0% 100.0% 100.0%
15.04.2024 100.0% 100.0% 100.0% 100.0%
16.04.2024 100.0% 100.0% 100.0% 100.0%
17.04.2024 100.0% 100.0% 100.0% 100.0%
18.04.2024 95.84% 95.84% 95.84% 95.84%
19.04.2024 100.0% 100.0% 100.0% 100.0%
20.04.2024 100.0% 100.0% 100.0% 100.0%
21.04.2024 100.0% 100.0% 100.0% 100.0%
22.04.2024 100.0% 100.0% 100.0% 100.0%
23.04.2024 100.0% 100.0% 100.0% 100.0%
24.04.2024 100.0% 100.0% 100.0% 100.0%
25.04.2024 100.0% 100.0% 100.0% 100.0%
26.04.2024 100.0% 100.0% 100.0% 100.0%
27.04.2024 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.
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Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
28.04.2024 100.0% 100.0% 100.0% 100.0%
29.04.2024 100.0% 100.0% 100.0% 100.0%
30.04.2024 100.0% 100.0% 100.0% 100.0%
01.05.2024 100.0% 100.0% 100.0% 100.0%
02.05.2024 100.0% 100.0% 100.0% 100.0%
03.05.2024 100.0% 100.0% 100.0% 100.0%
04.05.2024 100.0% 100.0% 100.0% 100.0%
05.05.2024 100.0% 100.0% 100.0% 100.0%
06.05.2024 100.0% 100.0% 100.0% 100.0%
07.05.2024 100.0% 100.0% 100.0% 100.0%
08.05.2024 100.0% 100.0% 100.0% 100.0%
09.05.2024 100.0% 100.0% 100.0% 100.0%
10.05.2024 100.0% 100.0% 100.0% 100.0%
11.05.2024 100.0% 100.0% 100.0% 100.0%
12.05.2024 100.0% 100.0% 100.0% 100.0%
13.05.2024 100.0% 100.0% 100.0% 100.0%
14.05.2024 100.0% 100.0% 100.0% 100.0%
15.05.2024 100.0% 100.0% 100.0% 100.0%
16.05.2024 100.0% 100.0% 100.0% 100.0%
17.05.2024 100.0% 100.0% 100.0% 100.0%
18.05.2024 100.0% 100.0% 100.0% 100.0%
19.05.2024 100.0% 100.0% 100.0% 100.0%
20.05.2024 100.0% 100.0% 100.0% 100.0%
21.05.2024 100.0% 100.0% 100.0% 100.0%
22.05.2024 100.0% 100.0% 100.0% 100.0%
23.05.2024 100.0% 100.0% 100.0% 100.0%
24.05.2024 100.0% 100.0% 100.0% 100.0%
25.05.2024 100.0% 100.0% 100.0% 100.0%
26.05.2024 100.0% 100.0% 100.0% 100.0%
27.05.2024 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.
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Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
28.05.2024 100.0% 100.0% 100.0% 100.0%
29.05.2024 100.0% 100.0% 100.0% 100.0%
30.05.2024 100.0% 100.0% 100.0% 100.0%
31.05.2024 100.0% 100.0% 100.0% 100.0%
01.06.2024 100.0% 100.0% 100.0% 100.0%
02.06.2024 100.0% 100.0% 100.0% 100.0%
03.06.2024 100.0% 100.0% 100.0% 100.0%
04.06.2024 100.0% 100.0% 100.0% 100.0%
05.06.2024 100.0% 100.0% 100.0% 100.0%
06.06.2024 100.0% 100.0% 100.0% 100.0%
07.06.2024 100.0% 100.0% 100.0% 100.0%
08.06.2024 100.0% 100.0% 100.0% 100.0%
09.06.2024 100.0% 100.0% 100.0% 100.0%
10.06.2024 100.0% 100.0% 100.0% 100.0%
11.06.2024 100.0% 100.0% 100.0% 100.0%
12.06.2024 100.0% 100.0% 100.0% 100.0%
13.06.2024 100.0% 100.0% 100.0% 100.0%
14.06.2024 100.0% 100.0% 100.0% 100.0%
15.06.2024 100.0% 100.0% 100.0% 100.0%
16.06.2024 100.0% 100.0% 100.0% 100.0%
17.06.2024 100.0% 100.0% 100.0% 100.0%
18.06.2024 100.0% 100.0% 100.0% 100.0%
19.06.2024 100.0% 100.0% 100.0% 100.0%
20.06.2024 100.0% 100.0% 100.0% 100.0%
21.06.2024 100.0% 100.0% 100.0% 100.0%
22.06.2024 100.0% 100.0% 100.0% 100.0%
23.06.2024 100.0% 100.0% 100.0% 100.0%
24.06.2024 100.0% 100.0% 100.0% 100.0%
25.06.2024 100.0% 100.0% 100.0% 100.0%
26.06.2024 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.
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Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
27.06.2024 100.0% 100.0% 100.0% 100.0%
28.06.2024 100.0% 100.0% 100.0% 100.0%
29.06.2024 100.0% 100.0% 100.0% 100.0%
30.06.2024 100.0% 100.0% 100.0% 100.0%
01.07.2024 100.0% 100.0% 100.0% 100.0%
02.07.2024 100.0% 100.0% 100.0% 100.0%
03.07.2024 100.0% 100.0% 100.0% 100.0%
04.07.2024 100.0% 100.0% 100.0% 100.0%
05.07.2024 100.0% 100.0% 100.0% 100.0%
06.07.2024 100.0% 100.0% 100.0% 100.0%
07.07.2024 100.0% 100.0% 100.0% 100.0%
08.07.2024 100.0% 100.0% 100.0% 100.0%
09.07.2024 100.0% 100.0% 100.0% 100.0%
10.07.2024 100.0% 100.0% 100.0% 100.0%
11.07.2024 100.0% 100.0% 100.0% 100.0%
12.07.2024 100.0% 100.0% 100.0% 100.0%
13.07.2024 100.0% 100.0% 100.0% 100.0%
14.07.2024 100.0% 100.0% 100.0% 100.0%
15.07.2024 100.0% 100.0% 100.0% 100.0%
16.07.2024 100.0% 100.0% 100.0% 100.0%
17.07.2024 100.0% 100.0% 100.0% 100.0%
18.07.2024 100.0% 100.0% 100.0% 100.0%
19.07.2024 100.0% 100.0% 100.0% 100.0%
20.07.2024 100.0% 100.0% 100.0% 100.0%
21.07.2024 100.0% 100.0% 100.0% 100.0%
22.07.2024 100.0% 100.0% 100.0% 100.0%
23.07.2024 100.0% 100.0% 100.0% 100.0%
24.07.2024 100.0% 100.0% 100.0% 100.0%
25.07.2024 100.0% 100.0% 100.0% 100.0%
26.07.2024 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.



é® PSD2 Availability statistics

18.10.2024

Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
27.07.2024 100.0% 100.0% 100.0% 100.0%
28.07.2024 100.0% 100.0% 100.0% 100.0%
29.07.2024 100.0% 100.0% 100.0% 100.0%
30.07.2024 100.0% 100.0% 100.0% 100.0%
31.07.2024 100.0% 100.0% 100.0% 100.0%
01.08.2024 100.0% 100.0% 100.0% 100.0%
02.08.2024 100.0% 100.0% 100.0% 100.0%
03.08.2024 100.0% 100.0% 100.0% 100.0%
04.08.2024 100.0% 100.0% 100.0% 100.0%
05.08.2024 100.0% 100.0% 100.0% 100.0%
06.08.2024 100.0% 100.0% 100.0% 100.0%
07.08.2024 100.0% 100.0% 100.0% 100.0%
08.08.2024 100.0% 100.0% 100.0% 100.0%
09.08.2024 100.0% 100.0% 100.0% 100.0%
10.08.2024 100.0% 100.0% 100.0% 100.0%
11.08.2024 100.0% 100.0% 100.0% 100.0%
12.08.2024 100.0% 100.0% 100.0% 100.0%
13.08.2024 67.36% 67.36% 67.36% 67.36%
14.08.2024 100.0% 100.0% 100.0% 100.0%
15.08.2024 100.0% 100.0% 100.0% 100.0%
16.08.2024 100.0% 100.0% 100.0% 100.0%
17.08.2024 100.0% 100.0% 100.0% 100.0%
18.08.2024 100.0% 100.0% 100.0% 100.0%
19.08.2024 100.0% 100.0% 100.0% 100.0%
20.08.2024 100.0% 100.0% 100.0% 100.0%
21.08.2024 100.0% 100.0% 100.0% 100.0%
22.08.2024 100.0% 100.0% 100.0% 100.0%
23.08.2024 100.0% 100.0% 100.0% 100.0%
24.08.2024 100.0% 100.0% 100.0% 100.0%
25.08.2024 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.



é® PSD2 Availability statistics

18.10.2024

Availability daily

PSD2 API PSD2-authorizations NetBank Mobile API*
26.08.2024 100.0% 100.0% 100.0% 100.0%
27.08.2024 100.0% 100.0% 100.0% 100.0%
28.08.2024 100.0% 100.0% 100.0% 100.0%
29.08.2024 100.0% 100.0% 100.0% 100.0%
30.08.2024 100.0% 100.0% 100.0% 100.0%
31.08.2024 100.0% 100.0% 100.0% 100.0%
01.09.2024 100.0% 100.0% 100.0% 100.0%
02.09.2024 100.0% 100.0% 100.0% 100.0%
03.09.2024 98.40% 98.40% 98.40% 98.40%
04.09.2024 72.15% 72.15% 72.15% 72.15%
05.09.2024 100.0% 100.0% 100.0% 100.0%
06.09.2024 100.0% 100.0% 100.0% 100.0%
07.09.2024 100.0% 100.0% 100.0% 100.0%
08.09.2024 100.0% 100.0% 100.0% 100.0%
09.09.2024 100.0% 100.0% 100.0% 100.0%
10.09.2024 100.0% 100.0% 100.0% 100.0%
11.09.2024 97.70% 97.70% 97.70% 97.70%
12.09.2024 100.0% 100.0% 100.0% 100.0%
13.09.2024 100.0% 100.0% 100.0% 100.0%
14.09.2024 100.0% 100.0% 100.0% 100.0%
15.09.2024 100.0% 100.0% 100.0% 100.0%
16.09.2024 100.0% 100.0% 100.0% 100.0%
17.09.2024 100.0% 100.0% 100.0% 100.0%
18.09.2024 100.0% 100.0% 100.0% 100.0%
19.09.2024 100.0% 100.0% 100.0% 100.0%
20.09.2024 100.0% 100.0% 100.0% 100.0%
21.09.2024 100.0% 100.0% 100.0% 100.0%
22.09.2024 62.50% 62.50% 62.50% 62.50%
23.09.2024 100.0% 100.0% 100.0% 100.0%
24.09.2024 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.



& PSD2 Availability statistics

18.10.2024

Availability daily
PSD2 API PSD2-authorizations NetBank Mobile API*
25.09.2024 100.0% 100.0% 100.0% 100.0%
26.09.2024 100.0% 100.0% 100.0% 100.0%
27.09.2024 100.0% 100.0% 100.0% 100.0%
28.09.2024 100.0% 100.0% 100.0% 100.0%
29.09.2024 100.0% 100.0% 100.0% 100.0%
30.09.2024 100.0% 100.0% 100.0% 100.0%

* Only Mobile APl interface. Not the Mobile applications in the customer phones.
* N/A means that statistics are not yet available, but will be included in future reporting.



